Social Media Policy
Welcome to Diverse Rentals,
We are a local family business who use social media as a form of getting our products, promotions, messages and
links to you the valued customer. Due to this we always enjoy the interaction with comments, links, pictures and
discussions pertaining to the customers. We always ask that when posting to our social media platforms you take in
special consideration of the other users on these platforms.

*Always be polite, as words misdirected can easily offend others
*Please do not post racist or intimidating comments on our page, we will have to delete it and sometimes may
have no choice in reporting it to Facebook or other relevant parties
*Keep the language down to a respectable level, refrain from using foul, abusive, and defamatory language, as
people who read it may not like your tone.
*Don’t troll and stalk people, if someone replies and you don’t like what they said, there is no point in escalating
it to a personal attacking level. Read, think, then reply respectfully.
*We really don’t need spam, you don’t like getting it, and we don’t either. It will be deleted, and you may be
removed from our page
*We all respect your ethnicity, but please make all posts in English.
*Think before you post. If we feel that you have made an error we will adjust the information accordingly to better
inform everyone.
*We post links to new products, this does not necessarily mean we can get all items, we use this to inform our
customer base of new and upcoming products, release dates and specifications. We are not responsible for its
content if deemed incorrect.

As per the terms and conditions of all social media platforms, we reserve all right to delete comments, block contacts
and remove all content in breach of the above guidelines. We are happy to let you speak your opinions as long as you
do it in a manner appropriately. If you have an issue you need sorting out urgently, please don’t hesitate in
contacting us personally. We are here to help.

